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Claims 

WHAT IS CLAIMED IS: 

1 . A method of operating an automated service device comprising the steps of: 

beginning a transaction on the automated service device in connection 
with a current user; 

obtaining data regarding a queue of potential users of the automated 
service device; and 

determining whether to provide an optional communication to the current 
user of the automated service device based on the obtained queue data. 

2. The method of claim 1 , wherein the step of obtaining data regarding a queue 
of potential users includes the step of obtaining queue length. 

3. The method of claim 1 , wherein the step of obtaining data regarding a queue 
of potential users includes the step of obtaining a number of potential users of 
the automated service device. 

4. The method of claim 1 , wherein the step of determining whether to provide an 
optional communication includes the step of comparing the obtained queue data 
against a queue threshold. 
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5. The method of claim 4, further comprising the step of not providing the 
optional communication when the queue threshold has been reached else 
providing the optional communication when the queue threshold has not been 
reached. 

6. The method of claim 1 , further comprising the step of repeating the steps of 
obtaining data regarding a queue of potential users of the automated service 
device and determining whether to provide an optional communication to the 
current user of the automated service device based on the obtained queue data 
during various positions in the transaction in connection with the current user. 
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7. An automated service system comprising: 

a processor; 

a queue detector in communication with said processor and operative to 
obtain data regarding a queue length of potential users of the automated service 
system; 

a display in communication with said processor and operative to support a 
transaction on the automated service system by a current user; and 

memory in communication with said processor and containing a plurality 
of program instructions which, when executed by said processor, causes said 
processor to: 

i) obtain queue data from said queue detector; and 

ii) determine whether to provide an optional communication to the 
current user based on the obtained queue data. 

8. The system of claim 7, wherein said memory has further program instructions 
which, when executed by said processor, causes said processor to obtain queue 
data from said queue detector regarding queue length. 

9. The system of claim 7, wherein said memory has further program instructions 
which, when executed by said processor, causes said processor to obtain queue 
data from said queue detector regarding number of potential users of the 
automated service system. 
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10. The system of claim 7, wherein said memory has further program 
instructions which, when executed by said processor, causes said processor to 
compare the obtained queue data against a queue threshold. 

1 1 . The system of claim 10, wherein said memory has further program 
instructions which, when executed by said processor, causes said processor to 
not provide the optional communication when the queue threshold has been 
reached else provide the optional communication when the queue threshold has 
not been reached. 

12. The system of claim 7, wherein said memory has further program 
instructions which, when executed by said processor, causes said processor to 
repeat obtaining data regarding a queue of potential users of the automated 
service device and determining whether to provide an optional communication to 
the current user of the automated service device based on the obtained queue 
data during various positions in the transaction in connection with the current 
user. 
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1 3. An automated service device comprising: 

a storage device storing an optional communication; 

a processor operative to support a main function transaction of the 
automated service device ; 

a display in communication with said processor and operative to show 
video in support of the main function transaction; and 

a queue detector in communication with said processor and operative to 
obtain data regarding a queue of potential users of the automated service 
device; 

the processor being further operative to utilize the obtained queue data to 
provide the optional communication only when the queue data obtained by said 
queue detector is below a queue threshold. 

14. The automated service device of claim 13, wherein said queue data 
comprises queue length for use of the automated service device. 

15. The automated service device of claim 13, wherein said queue data 
comprises number of potential users of the automated service device. 
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16. The automated service device of claim 13, wherein said queue detector is 
operative to obtain data regarding a queue of potential users of the automated 
service device at various times during the main function transaction, and said 
processor is further operative to determine whether to provide the optional 
communication to the current user of the automated service device at the various 
times during the main function transaction based on the queue data obtained at 
the various times during the main function transaction. 
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